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Mental e-health applications have the potential to improve access to
mental healthcare, providing opportunities to engage and empower
users in the self-management of mental ill health.

As demand increases for mental health care, to the point where it
exceeds available resources of national health care services, there is
potential for mental e-health solutions to reduce waiting times and
reach isolated areas, offering flexible and immediate means of
accessing help.
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€Y Chatbots can establish a new natural, intuitive and user-friendly
#_ interface to promote user participation in their own care, and help and
support professionals.

Chatbots can provide additional support at various times of the day and night, as
well as rapid and appropriate interventions e.g. signposting to resources,
appropriate feedback such as prompts, supportive messages, coping strategies and
intelligent reminders.

Chatbots are also intuitive since they utilise natural language, which is the most
natural form
of human communication.
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For more information:

NAmRY

https://www Visit our website: http://menhir-project.eu

v/ 4

Follow us on twitter: @MenhirH2020

Thank you!
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